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SUBJECT: Unacceptable Fees/Charges and Duplicate MIC Requests

Unacceptable Fees/Charges

As a result of our Quality Control reviews, we are seeing a variety of unallowable fees being
charged to FHA borrowers. When we observe such fees being charged, a letter is then sent to the
originating lender asking them to provide evidence that the borrower has received a refund of the
unacceptable fees. A listing of unacceptable fees can be found in our Circular Letter PH 98-01 which
can be retrieved from our website at http://www.hud.gov/fha/sfh/circ/phi/circ_phi.html. These fees
as well as other closing costs are also listed in Chapter 2 of the HOC National Reference Guide as well
as Handbook 4000.2, paragraph 5-3.

Duplicate MIC Requests

We have noticed that a large number of duplicate Mortgage Insurance Certificate (MIC) requests
are being sent via FHA Connection. It appears that once our office endorses a case, some mortgage
lenders are requesting a duplicate MIC shortly thereafter instead of waiting for the original MIC to be
received. We feel this is an abuse of the system and are asking your cooperation by only requesting a
duplicate MIC after you have not received the original one within two weeks of the endorsement date as
reflected in the Case Query screen of FHA Connection.

If you have any questions regarding these issues, please contact our Insurance/Underwriting
Branch at (215) 656-0578, option #5.
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